
 

 TRU Thrift Shop 
 5565 Arapahoe Ave. 
 (303) 604-5353 
 thriftshop@trucare.org 

Open 10 am -5:30 pm, Tuesday-Saturday 
 

 
 

DONATION GUIDE 
 
Thank you for choosing to support TRU Thrift Shop and TRU Community Care. 
 
Donations are accepted from 11 am to 4 pm Wednesday, Friday, and Saturday.  
 
All donations must be in good, clean, working condition and must be verified bywes a thrift shop 
associate before being donated. We ask that you keep all clothing, shoes, accessories, linens, books, 
media, electronics, and sporting goods separated from each other for sorting purposes. Please do not leave 
donations outside of posted hours, and do not use the thrift shop for dumping purposes. 
 
While we strive to accept all donations, we have limited space and reserve the right to limit the volume of 
single donations received each day.   
 
We do not accept items that are damaged, broken, stained, ripped, dirty, incomplete, or compromised in 
any way. We do not accept bulk quantities of items, nor do we accept individual parts or pieces of items.  
 
We reserve final discretion on all donations. 
 
Additionally, we do not accept the following items: 
• Auto parts 
• Air mattresses 
• Bare picture frames 
• Bed frames 
• Blinds and shades 
• Bike and motorcycle helmets 
• Building materials and hardware 
• Car seats 
• Chemicals, liquids, and toxic materials 
• Computers, parts, and peripherals 
• Cribs 
• Encyclopedia sets 
• Entertainment centers 
• Fencing 
• File cabinets 
• Food 
• Large appliances 

• Library copies of books 
• Humidifiers/swamp coolers 
• Installed fixtures 
• Large exercise equipment 
• Large office desks 
• Mattresses/box springs 
• Medical equipment 
• Miscellaneous cables 
• Opened disposable products 
• Skis, snowboards, and equipment 
• Sleeping bags 
• Undergarments 
• Sectional sofas 
• Sofa beds and reclining sofas 
• Televisions 
• Toiletries and first aid 
• VHS tapes 

 
For donation pick-ups, please direct inquiries to thriftshop@trucare.org or call (303) 604-5353. While we 
are unable to accommodate all pick-up requests, we will do our best to work with you. 
 
Thank you for your support, and please feel free to contact us with any questions or concerns. 
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